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Activity

Fees

(i) Duplication of non-paper records, such as microforms, audiovisual materials (motion pic-
tures, slides, laser optical disks, video tapes, audiotapes, etc.) computer tapes and disks,
diskettes for personal computers, and any other automated media output.

(iii) Duplication of documents by any type of reproduction process not covered by para-
graphs (i)(1) (i) and (ii) of this section to produce a copy in a form reasonably usable by a

Actual direct cost to the Agency
as defined in §1.555(a)(2) of
this part to the extent that it
pertains to the cost of duplica-
tion.

Actual direct cost to the Agency
as defined in §1.555(a)(2) of

requester.

this part to the extent that it
pertains to the cost of duplica-
tion.

(iv) Providing special information, statistics, reports, drawings, specifications, lists of names | Actual cost to the Agency includ-
and addresses (either in paper or machine readable form), computer or other machine ing computer and manual

readable output.

(v) Attestation under the seal of the Agency ..

search costs, copying costs,
labor, and material and over-
head expenses.

$3.00 per document so certified.

(vi) Providing abstracts or copies of medical and dental records to insurance companies for | $10.00 per request.

other than litigation purposes.

(vii) Providing files under court subpoena .......

Actual direct cost to the Agency.

(NOTE. If VA regularly contracts for duplicating services related to providing the requested records, such as the duplication of
microfilm or architect’s plans and drawings, the contractor fees may be included in the actual direct cost to the Agency)

(2) Benefit records. When VA benefit
records are requested by a VA bene-
ficiary or applicant for VA benefits,
the duplication fee for one complete
set of such records will be waived.

(Authority: 38 U.S.C. 5702(b))

(j) If the copy is to be transmitted by
certified or registered mail, airmail, or
special delivery mail, the postal fees
therefor shall be added to the other
fees provided in paragraph (i) of this
section (or the order must include post-
age stamps or stamped return enve-
lopes for the purpose).

(k) Those Department of Veterans
Affairs installations not having copy-
ing equipment are authorized to ar-
range with the nearest Department of
Veterans Affairs installation having
such equipment to make the necessary
authorized copies of records or docu-
ments.

(1) Administration, staff office, and
field facility heads are authorized to
designate employees to certify copies
of records and papers furnished under
the provisions of paragraph (a) of this
section.

[19 FR 3224, June 2, 1954, as amended at 32 FR
10850, July 25, 1967; 33 FR 9342, June 26, 1968;
35 FR 20001, Dec. 31, 1970; 37 FR 2676, Feb. 4,
1972; 39 FR 3938, Jan. 31, 1974; 53 FR 10376,
Mar. 31, 1988; 54 FR 34980, Aug. 23, 1989]
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(a) Any person may, in the event of a
denial of his or her request to inspect

Administrative review.
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or obtain information from or copies of
records within the purview of §§1.501
through 1.526, appeal such denial. Such
appeal, stating the circumstances of
the denial, should be addressed, as ap-
propriate, to the field facility, adminis-
tration, or staff office head.

(b) A denial action not reversed by a
field facility, administration, or staff
office head on appeal, will be referred
through normal channels to the Gen-
eral Counsel.

(c) The final agency decision in such
appeals will be made by the General
Counsel or the Deputy General Coun-
sel.

[32 FR 10850, July 25, 1967, as amended at 55
FR 21546, May 25, 1990]

PROCEDURES FOR DISCLOSURE OF
RECORDS UNDER THE FREEDOM OF IN-
FORMATION ACT

§1.550 Purpose.

(a) Sections 1.550 through 1.562 con-
tain the rules followed by VA in proc-
essing requests for records under the
Freedom of Information Act (FOIA), 5
U.S.C. 552, as amended. These regula-
tions should be read together with the
FOIA, which provides the underlying
legal basis for the regulations and
other information regarding requests
for records in the custody of a Federal
agency. The regulations also should be
read together with VA’s FOIA Ref-
erence Guide, available on VA’s FOIA
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